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Q95. An administration needs to store the ID of record type of later usein aflow.

Which kind of variable should the administrator use?
* Boolean variable

* Text variable

* |D variable

* Record variable

Q96. An administrator at Cloud Kicks needsto export afile of closed won opportunities from the last 90
days. The file should include the Opportunity Name, 1D, Close Date, and Amount.
How should the administrator export thisfile?

* Data Export Wizard.
* Datalmport Wizard.
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* Data Export Wizard.
* Data Loader.

Q97. Safes users at Universal Containers are reporting that it Istaking along time to edit opportunity records. Normally, the only
field they are editing is the Stage field.

Which two options should the administrator recommend to help simplify the process? Choose 2 answers
* Add a Path for stage to the opportunity record page.

* Use aKanban list view for Opportunity.

* Configure an autolaunched flow for Opportunity editing.

* Create a ssimplified Opportunity page layout.

Q98. The client services and customer support teams share the same profile but have different permission sets. The custom object
Retention related list needs to be restricted to the client services team on the Lightning record page layout.

What should the administrator use to fulfill this request?
* Record Type Assignment

* Page Layout Assignment

* Sharing Settings

* Component Visibility

Q99. Salas and Customer Cant at Ursa Major Solar need to see different fields on the Case related list from the Account record.
Sales users want to see Case created date and status while Customer Care would like to see owner, status, and contact.

What should the administrator use to achieve this?
* Related Lookup Filters

* Page Layout Editor

* Search Layout Editor

* Compact Layout Editor

Q100. The administrator has been asked to automate a simple field update on the account. When a
support agent changes the status of the account to & #8216;Audited& #8217;, they would like the system to
automatically update the Audited date field on the account with today& #8217;s date.

Which tool should the administrator use to complete this automation?
* Approva process

* FormulaField

* Flow Builder

* Validation Rule

Q101. Cloud Kicks wants its reports to show a Fiscal Y ear that starts on February 1 and has 12 months.

How should the administrator address this requirement?

* A Set the Fiscal Year to Custom and the starting month as February.
* Set the Fiscal Year to Custom and the duration to 4 quarters.

* Set the Fiscal Year to Standard and the duration to 12 months.

* Set the Fiscal Y ear to Standard and the starting month as February.
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Q102. Ursa Solar Major Is evaluating Salesforce for Its service team and would like to know what objects were available out of the
box.

Which three of the standard objects are available to an administrator considering a support use case?

Choose 3 answers
* Contract

* Request

* Case

* Account

* Ticket

Q103. How should an administrator support this request?

* Use process builder to capture the daily average on each opportunity.
* Add Formula Fields to track Stages on each Opportunity.

* Run the Opportunity Stage Duration report.

* Refresh weekly reporting snapshots for Closed Opportunities.

Q104. An administrator at AW Computing has been asked to help the Support team with report folders. They want afolder called
Support Reports and two folders underneath called Helpdesk and R& D. The Support organization uses public groups for Support
Agents, R& D, and Managers. Support agents should be able to run Helpdesk reports, but should not be able to view R& D reports.
Support managers should be able to view and edit all reports.

Which two ways should these folders be shared?

Choose 2 answers

* Share the R& D folder with Support Managers with Edit Access.

* Share the Helpdesk folder with Support Agents with View access.

* Share the Support Reports folder with Support Managers with Edit Access.
* hare the Support Reports folder with Support Agents with View Access.

Q105. An administrator gets a rush request from Human Resources to remove a user& #3217;s access to

Salesforce Immediately. The user is part of a hierarchy field called Direct Manager.

What should the administrator do to fulfil the request?

* Freeze the user to prevent them from logging in while removing them from being referenced in the Direct Manager field.
* Deactivate the user and delete any records where they are referenced in the Direct Manager field.

* Change the user&#8217;s profile to read-only while removing them from being referenced in the Direct Manager Field.
* Delete the user and leave all records where they referenced in the Direct Manager Field without changes.

Q106. What are three Setting an administrator should configure to make it easy for approversto
respond to approval requests?

Choose 3 Answers.

* Update the organizations chatter setting to allow approvals.

* Enable the organizations Email approval response setting.

* Specify initial submission actions within the approval process.
* Add the Items to approve component to the approvers home page.
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* Create aflow to automatically approve all records.
Q107. Northern Trail Outfitters has requested that when the Referral Date field is updated on the
custom object Referral Source, the parent object Referral also needs to be updated.

Which automation solution should an administrator use to meet this request?
* Lightning Web Component

* Approval Process

* Workflow Field Update

* Process Builder

Q108. The Administrator at Universal Container wants to add branding to salesforce.
Which two considerations should the administrator keep in mind?

Choose 2 Answers

* Only one theme can be active at atime, and atheme applies to the entire org.

* Themes apply to salesforce classic and to the salesforce mobile app.

* Up to 150 custom themes can be created, modified, or cloned from the built-in themes.
* Chatter external users see the built-in Lightning theme only.

Q109. The administrator at UrsaMajor Solar has created a new record type for customer warranty Cases.
Which two assignments should the administrator use to display the new record type to users?

Choose 2 answers

* App Manager Assignment
* Profile Assignment

* Role Assignment

* Page Layout Assignment

Salesforce TVB-201 Exam Syllabus Topics:
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