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QUESTION 25

Where can password rules and password complexities be set for Users?
* Security Setting

* Web Self Administration

* Web Manager Administration

* Manager Administration

QUESTION 26

A user at aremote |P Office site callsin to discuss a voicemail issue. Y ou launch the Manager program to see your multi-site |P
Office network, but only your local |P Office appears.

What is causing this problem?

* The Unit/Broadcast address is 255.255.255.255.
* No SCN users are available.
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* The remotes are doing areboot.
* Your login is not correct.

QUESTION 27

Which application can be used to show available resourcesin an IP500 VV2?
* DbgView

* |P Office Manager

* Monitor

* System Status Application

QUESTION 28

A customer has a Windows Voicemail Pro server. When calls come into the customer&#8217;s system, if the telephone number of
the caller isin the customer& #8217;s records, the customer wants those calls to be routed to a specific user.

Which voicemail action type is needed to configure this?
* Database Action

* Miscellaneous Action

* Configuration Action

* Condition Action

QUESTION 29

Which application must be used to access the | P Office Security Settings?
* Web Self Administration Application

* System Status Application

* Monitor Application

* Manager Application

QUESTION 30

Which three licenses can support the Avaya Equinox client without the additional need for a softphone? (Choose three.)
* Basic User

* Teleworker

* Power User

* Remote Worker

* Office Worker

* Receptionist

QUESTION 31

A customer wants all employees to be able to communicate seamlessly with each other and external parties. Some of their
employees are often on the road, or off-site.

Which application could you recommend for these users?
* Mobile Twinning

* Avaya Communicator

* Suggest the User divert their extension to their mobile
* one-X Mobile Preferred
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QUESTION 32

When you first login in to the | P Office Security Setting using the Manager Application, the user named is
&#8220;security& #8221;.

What is the default password?
* security

* administrator

* password

* securitypwd

QUESTION 33

A customer wants users to duplicate all of their Outlook contacts into the one-X Portal personal directory.

How would you recommend the users do this?

* Inform the customer thisis not recommended.

* Import the Outlook contacts using a.csv format.

* Add each Outlook contact individually into the personal directory.

* Copy and paste al contacts from Outlook in their personal directory.

QUESTION 34

A company with 500 users has a single | P Office Server Edition providing telephony, presence and Instant Messaging, UMS,
Conferencing, and Mobility support. They are buying a remote company with 400 users. They want to support all the IP Office
features for everyone.

To maintain Avaya support, what must be added to their server Edition?
* PRI licenses

* Advanced Edition

* Application Server

* |P Office 500 V2

QUESTION 35

A customer is experiencing clipping and drop-outs when using a remote deskphone through the WAN.

Which two methods can a technician use to help identify the source of the problem? (Choose two.)
* Add an IProute.

* Compare callsto local and remote extensions.

* Change the Mode from A-law to u-Law.

* Watch QoS aarmsin SSA.

* Change codecsin the | P Office.

QUESTION 36
When implementing a fully integrated multi-site network using only 1P500 control units, which license is required to be on all sites?

* Advanced Small Community Networking
* 1P500 IP Office Multi-Site Network
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* |1P500 Voice Networking Channels
* Preferred Edition &#8211; Messaging

QUESTION 37

A remote worker with an Avaya SIP Client visits their office headquarters where the IP Office and one-X Portal are located.

Which two technol ogies enable the worker to re-register locally? (Choose two.)
* Port forwarding

* Split DNS

* Network Access

* XMPP

* Border controller

QUESTION 38

You are in the User Form of Manager, and you are trying to make the User a Power User, but on the profile drop-down menu that
option is not appearing.

Why isthis?

* You have not checked the correct box to enable this feature.
* There are no licenses available for this feature.

* This User does not have an Extension.

* The User has the wrong User Right assigned to them.

QUESTION 39

A customer reports that when they receive acall over analog trunks, it takes 5 seconds to ring on the target.

Wheat is causing this problem?

* The system Locale is not configured properly.

* The high level is set on Incoming Call Route.

* Thering delay on the system telephony settingsis not configured.
* TheIP Office is not receiving the ICLID from PSTN.

QUESTION 40

Which Application is used to upgrade IP Office Server Edition?
* Manager

* Web Manager

* System Status

* Linux command line

QUESTION 41

A customer has UM S enabled on their VoiceMail Pro server. They want to use Microsoft Outlook to retrieve voicemail messages,
and are not using Microsoft Exchange as the message store.

Which protocol must be configured in Microsoft Outlook to access their messages?
* POP3
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* MAP
* HTTP
* MAPI

QUESTION 42

A customer wants to use one of their local serversto supply the time and date for the IP Office.

In the System menu/Time Config Source, which setting would you select to achieve this?
* Voicemail Pro/Manager

* SNTP

* None

* Local

QUESTION 43

There are two applications where System Alarms can be viewed, but only one of the Applications has the ability to create
notification of an alarm viaemail.

Which application has the ahility to create notification of an alarm viaemail?
* Manager Application

* Monitor Application

* System Status Application

* Web Manager Application
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