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Q28. What do you during the subscription order capturing process in SAP S/4HANA Service: SOM?

*  Monitor order status

*  Configure rate plan and its services.

*  Updateorder and contract status.

*  Advise customer on service being offered.

Q29. Which processes could be related to a master agreement? Note: There are 3 correct answers to this question.

*  Revenue recognition

*  Partner settlement

*  Ordering

*  Discounting

*  Invoice creation

Q30. Which one of the following processes triggers one or more steps within the SAP S/4HANA Service: SOM Order Distribution
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Infrastructure? Note: There are 2 correct answers to this question.

*  Subscription order cancellation

*  Business partner change

*  Master agreement cancellation

*  Subscription contract change

Q31. Which technical data properties must you define when rating the usage for a provider contract line item in SAP Convergent

Charging? Note: Note: There are 2 correct answers to this questions.

*  Account Assignment

*  Service identifier

*  Description field

*  User technical identifier

Q32. Which of the following cases suppresses the creation of billable items in SAP Convergent Invoicing?

Note: There are 2 correct answers to this questions.

*  The rating raided an error.

*  The quantity is zero.

*  The amount is negative.

*  The pricing logic ends in a free function.

Q33. Which of the following objects is the only difference between the partner agreement order and the subscription order?

*  Technical resource

*  Product

*  Contract account

*  Master agreement

Q34. Which master data objects are replicated from SAP S/4HANA to SAP Convergent Charging? Note: There are 2 correct

answers to this question.

*  Contract account

*  Business partner

*  Contact person

*  Product

Q35. In which SAP S/4HANA Service : SOM object can you redefine the range and mapping tables from SAP Convergent

Charging?

Note: There are 3correct answers to this questions.

*  Master Agreement

*  Contract account

*  Sales order

*  Subscription order

*  Subscription Product

Q36. Which line item is part of the subscription contract after a change process is done in SAP S/4HANA Service:

SOM?

*  Product with a recurring fee

*  Product with Sales component

*  Product with activation fee
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*  Product withchange fee

Q37. Which one of the following activities checks the work structure of a billable item for completeness?

*  Generation of maintenance structures

*  Generationof billable item class

*  Activities of billable item class

*  Activation of includes

Q38. Which configuration steps must you perform to create a billable item class? Note: There are 3 correct answers to this question.

*  Run interface components.

*  Create test billable items.

*  Select interface components.

*  Generate interfaces for a billable item class.

*  Activate configuration.

Q39. Where do you configure the setting that trigger a specific charge plan activation in SAP S/4HANA Service:

SOM?

*  Cross catalog mapping

*  Product model

*  Resource assignment

*  BRF+ function

Q40. Which of the following option can you maintain in the Distribution Chains assignment block?

*  Resource assignment

*  Process type

*  Simulation

*  Contract duration

Q41. Which data attributes are stored on the contract account on SAP S/4HANA? Note: There are 2 correct answers to this question.

*  Central data

*  Payment terms

*  Customer classification

*  Dunning procedure

Q42. Which plan type do you use to model a rating logic for a service credit that is based on a quantity and a validity period?

*  Refill plan

*  Allowance plan

*  Price plan

*  Charging plan
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