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NO.13 How can you provide a deeplink to published content? Note: There are 2 correct answers to this question.

*  By changing the view in the Manager from Without Tag to Published and copying the Start Link from selected content

*  By defining the web server&#8217;s URL as a start link prefix and copying the published start link property

*  By selecting content in the Project Explorer of the Manager and copying the URL in the address bar of the browser

*  By activating Show UID in the Producers&#8217; View menu and copying the UIDs as a deeplink for the published content

NO.14 Your customer uses Desktop Assistant guided tours for SAP SuccessFactors and now wants to use Web Assistant instead.

The customer asks you if the existing content can be converted for reuse in Web Assistant. What do you reply?

*  Content conversion can be done by using a Producer function.

*  Content conversion is NOT possible.

*  Desktop Assistant projects can be reused in Web Assistant without conversion.

*  Content conversion can be done by using an SAP partner.

NO.15 Which of the following multitier architectures are possible with SAP Enable Now Manager, HANA option on premise?
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Note: There are 2 correct answers to this question.

*  One-tier: all components installed on the same machine

*  Two-tier: application server and file storage on one machine; HANA database on a second

*  Two-tier: application server and HANA database on one machine; file server storage on a second

*  Three-tier: application server, file storage, and HANA database all on different machines

NO.16 What is the purpose of the strategy workshop? Note: There are 2 correct answers to this question.

*  To clarify and understand the implementation scope in detail

*  To identify project-driven approaches vs. strategic knowledge management solutions

*  To define the authoring guidelines

*  To implement customizing

NO.17 When you use custom scripts, what must you consider? Note: There are 2 correct answers to this question.

*  Custom scripts are by default NOT error-handled.

*  You must implement custom scripts in the standard macro set.

*  Custom scripts must NOT be published.

*  You must create a backup copy of the entire workarea before you run custom scripts.

NO.18 Your customer wants to provide access to content using deep links. What must you consider? Note: There are 2 correct

answers to this question.

*  A deep link including ../~tag/published/.. works without forcing.

*  A deep link including ../wa/.. forces anonymous access.

*  A deep link including ../auth/.. forces authenticated access.

*  A deep link including ../pub/.. forces authenticated access.

NO.19 How do you edit course assignments in Manager once they have been set up? Note: There are 2 correct answers to this

question.

*  Select the object the course was created for and select the course tab.

*  Use the Filter function and enter the object name the course was created under.

*  Search all folders in the workarea to locate the course.

*  Select Assignments in the Administration menu.

NO.20 What does SAP recommend you do to secure access management in the Manager? Note: There are 2 correct answers to this

question.

*  Remove the View Published Content standard workarea permission for the root object from restricted audience workareas.

*  Provide the View Published Content workarea permission to the root object of the identity tree.

*  Provide the Edit Workarea permission for all workareas to every master author.

*  Limit the number of role members for administrators, master authors, and report viewers.

NO.21 Your customer uses a Citrix environment and wants to roll out Desktop Assistant. What must be considered? Note: There are

2 correct answers to this question.

*  The Java runtime environment must be installed at least on the machine the Desktop Assistant runs on.

*  The caching path in general should be switched to a central location accessible by the user from each server in that Citrix

landscape.

*  After each Desktop Assistant update, take care to also update the Citrix environment because the last Citrix version is supported.

*  The target application and the Desktop Assistant must run on the same machine and in the same session.

NO.22 What are the prerequisites for migrating a managed workarea in the Producer? Note: There are 2 correct answers to this

question.

*  The Producer client is offline.
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*  All components of SAP Enable Now have been upgraded to the latest version.

*  The write permissions of the resources have been assigned to an author.

*  A backup of the workarea is created.

NO.23 To localize a simu-lation project, what are the initial steps SAP recommends you do? Note: There are 2 correct answers to

this question.

*  Use re-recording.

*  Use automated re-recording.

*  Export author texts to XLIFF or Microsoft Word format.

*  Translate author texts manually.

NO.24 An animation in your book page does not start in the preview. What are some possible reasons? Note: There are 2 correct

answers to this question.

*  The animation duration is set to a value lower than 1.

*  In the parameter section of the animation object, the target object is not set.

*  In the object list, the animation object is placed behind the animated object.

*  The animation is triggered by a Time Control, but the Time Control is not started.

NO.25 Which component allows you to publish to Manager AND a Learning Management System AND web servers?

*  Web Editor

*  Producer

*  Desktop Assistant

*  Instant Producer

NO.26 How can an end user with standard role Learner get access to assigned courses provided by the Manager? Note: There are 2

correct answers to this question.

*  By accessing the Learner view of the Manager

*  By accessing the Roles view of the Desktop Assistant

*  By using the Start link

*  By using a direct URL that includes the assignment ID of the course

NO.27 Your customer wants to store all SAP Enable Now documentation within SAP Solution Manager. What do you tell the

customer?

*  The integration is possible with any version of SAP Solution Manager on both client side and server side.

*  The integration is done from within Manager via scheduled synchronization.

*  The integration is possible between Producer and SAP Solution Manager 7.2 but will only provide deep links to the

documentations.

NO.28 Your customer rolled out a new version of Microsoft Office. They want to use performance support to train end users on new

Office features. What does SAP recommend you do?

*  Use Web Assistant.

*  Use context help to explain all of the Office UI elements.

*  Deliver Desktop Assistant with guided tours for all new Office features.

*  Start with an easy scenario by using Desktop Assistant with simulations.

NO.29 What is the function of the Refresh Workarea and All Objects option in Producer? Note: There are 2 correct answers to this

question.

*  Refreshes the workarea cache.

*  Applies changes made at the file system level to the local workarea.

*  Updates Manager with all changes made at the file system folder level.
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*  Downloads recent changes from Manager.

NO.30 A Learning Management System (LMS) does NOT receive any results or scores from the processed SAP Enable Now

course. What could be the reason for this issue? Note: There are 2 correct answers to this question.

*  The tracking back end from the playback settings was set to SCORM (automatic).

*  The LMS does not provide an SAP Enable Now interface.

*  The tracking back end from the playback settings was set to Manager.

*  The configuration of the Result Type option does not meet the LMS requirements.

NO.31 How can you address a pre-filtered view of a structure in a published library?

*  By cloning the structure and deleting the unwanted duplicates

*  By adding the end user filter directly to library.html

*  By activating the author filter and applying it for end users

*  By adding the filter-specific library.txt infix to the URL

NO.32 In which case does a workarea link to another object open a new trainer instance in the current browser instance? Note: There

are 2 correct answers to this question.

*  If the target object is a text unit.

*  If the target object resides on a different tree level than the source object.

*  If the target object is out-of-scope from the current perspective.

*  If the target object is hidden.

NO.33 What is the purpose of recognition and re-recognition validation? Note: There are 3 correct answers to this question.

*  To find out what content types to produce for which target application

*  To sell additional SAP Enable Now components

*  To find out if custom profiles need to be created

*  To set the customer expectations to a realistic level regarding recognition and re-recognition

*  To provide a training plan for authors to avoid authoring limitations

NO.34 The customer uses the on-premise edition of SAP Enable Now and wants to roll out the Desktop Assistant. What are

prerequisites? Note: There are 2 correct answers to this question.

*  The Desktop Assistant must be installed on every end user machine.

*  Java must be installed on every end user machine.

*  The Desktop Assistant browser plug-in must be installed on every end user machine.

*  The customer&#8217;s client infrastructure must be Microsoft Windows.

NO.35 Which of the following parameters build a complete and valid Web Assistant context? Note: There are 3 correct answers to

this question.

*  Product version

*  Protocol

*  System

*  Framework ID

*  Product name
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