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Pass Exam Questions Efficiently With ADX-271 Questions (2023) 

ADX-271 Questions - Truly Beneficial For Your Salesforce Exam 

Salesforce ADX-271 is a certification exam that is designed for professionals who are interested in creating and managing

experience cloud sites on the Salesforce platform. ADX-271 exam tests the skills and knowledge required to build and maintain a

customer-facing website that is tailored to meet the needs of the organization. Create and Manage Experience Cloud Sites

certification is ideal for individuals who work as developers, administrators, or consultants in the Salesforce ecosystem.

Salesforce ADX-271 certification exam is designed for professionals who are interested in creating and managing Experience Cloud

sites. If you are looking for a certification that can validate your skills in Experience Cloud site development, this is the ideal exam

for you.

 

NO.25 Universal Containers builds a Community on the Customer Service (Napili) Template. The Community Manager needs to

add rich content and collaboration capabilities (e.g. feed and publisher) to an existing object page.
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What is the fastest way for the Salesforce Admin to do this in Community Builder?

*  Edit the object page, add the components, and publish.

*  Create an object page, add the components, and publish.

*  Install the collaboration Lightning app, add the app components to the page, and publish.

*  Add a page variation, add the components, set the page as active, and publish.

NO.26 Universal Containers (UC) just went live with a new Customer Community. UC wants to automatically create Community

users for related contacts when a new business opportunity is marked as closed won.

Which approach should the Community Cloud consultant recommended to accomplish this?

Select one or more of the following:

*  Use a trigger to create Community users for all related contacts on the account

*  Use a workflow rule to create a task for the administrator with a list of contacts that should be users

*  Send an email to the administrator when the opportunity is marked closed won so they can create users

*  Use a schedule report that alerts the Salesforce administrator of the new contacts

NO.27 Universal Containers is building a community to drive channel sales. They have 2000 partner accounts. The high level

capabilities for their partners are as follows: * Partner users should NOT be able to access accounts and cases that they do NOT have

access to. * A Partner User must be able to create cases for all accounts in their account hierarchy irrespective if they are parent or

child account. * Partner users must be able to collaborate within the private groups they are members of. What are two ways the

Salesforce Admin should fulfil these requirements? Choose 2 answers

*  Develop an Apex Managed Sharing Rule on the Account and Case Object

*  Configure an Owner -based Sharing Rule on the Account and Case Object

*  Set External User Organization Wide Defaults to Private on the Account and Case Object

*  Create a Criteria -based Sharing Rule with read/write access on the Account and Case Object

NO.28 A global non-profit organisation (NPO) needs to build a Community for managing disaster relief efforts. The NPO wants a

basic Community with Home and Record detail pages. As requirements evolve for each region, the Community will be customised

to have regional branding and theme with new pages and components.

Which option should the Community Cloud Consultant consider first to meet these requirements?

Select one or more of the following:

*  Salesforce Tabs + Visualforce template

*  Build Your Own template

*  Non-Profit Success Pack template

*  Help Center template

NO.29 Universal Containers needs to create a Support Community with the following requirements:

* Customer and partner users will be members of this community and use the Customer Community and Partner Community

License, respectively.

* A customer user should be able to see all cases opened for their account, including cases opened by their colleagues.

* Customer users must be able to collaborate with all Community users.

What two things should a Salesforce Admin do to accomplish this? (Choose two.)

*  Create a Sharing Set on the Case object.
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*  Enable Super User access for customer users.

*  Set up Delegated Admin access for customer users.

*  Select the Community User Visibility checkbox.

NO.30 Bloomington Caregivers (BC) wants to share Covid-19 related information with all site visitors, including unauthenticated

users.

Which three things should BC in mind about unauthenticated or guest user access?

Choose 3 answers

*  Guest user external organization-wide default are always set to Private.

*  Guest user can&#8217;t access records via manual sharing

*  Guest user can&#8217;t records via manual existing records

*  Guest user can&#8217;t be members of public groups or queues.

*  Guest user external organization-wide defaults are always set to Public.

NO.31 What is the most efficient way for the Salesforce Admin to fulfill these requirements?

Universal Containers use Community to grant business customers secure access to accounts, orders, and invoices. All customers are

on a Customer Community License. Universal Containers plans to launch a project management module with the following

requirements:* Leverage Chatter for collaboration.* Private project collaboration between the customer and Universal Containers.*

Leverage documents, tasks, and events in the project space.* Customers can only see and access their projects.

*  Create unlisted groups and add project records to the group.

*  Add private groups and add project records to the group.

*  Build a custom Visualforce project space and control access through sharing.

*  Use custom objects, record feeds, and control access through sharing.

NO.32 The Salesforce Administrator at Universal Containers (UC) has set up topics. UC is going through a rebranding phase and

wants to simplify topics but keep articles that have been assigned to the topics.

How should the Salesforce Administrator accomplish this?

*  Mark old topics as Inactive and assign articles to the new active topics.

*  Merge similar topics in Content Management.

*  Delete existing topics and assign articles to newly created topics.

*  Keep existing topics and reassign articles to newly created topics.

NO.33 Universal Containers is planning to build a Lightning Community for employees. Employees need to see department-specific

content when they first log in to the Community.

How should the Community Cloud consultant meet this requirement?

*  Create content using Content Management in Workspaces.

*  Target employees using audiences based on User object criteria.

*  Develop a login flow with unique endpoints for each department.

*  Assign separate Visualforce pages for each department.

NO.34 Northern Trail Outfitters (NIO) is considering how to manage its accounts for the B2B portion of its business. NIO uses

person accounts for its B2C business, and business accounts with related contacts for its B2B business. NTO has several B2B

customer accounts that are very large. These accounts have child accounts that represent departments and opportunities at the

department level that will need to be visible to users at the parent account level. NIO has Customer Community Plus licenses.
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How should NTO manage its accounts in its Partner Community?

*  Extend the Standard Role Hierarchy setting departments as child accounts.

*  Enable the External Account Hierarchy setting departments as child accounts.

*  Use the Business Accounts and Contacts with Sharing Sets to grant additional record access as needed.

*  Since NTO has person accounts, it cannot use the External Account Hierarchy and will need to use groups and sharing rules to

grant the required record access.

NO.35 Universal Containers need to create a Support Community with the following requirements: &#8211; Customer and partner

users will be members of this community and use the customer community and partner community license, respectively &#8211; A

customer user should be able to see all cases opened for their account, including cases are opened by their colleagues &#8211;

Customer users must be able to collaborate with all Community users What two things should a Salesforce Admin do to accomplish

this? Choose 2 answers

*  Set up delegated admin access for customer users

*  Enable super user access for customer users

*  Select the community user visibility checkbox

*  Create a sharing set on the case object

NO.36 One of the features of Salesforce Communities is being able to nest Topics (i.e. Level 1 (parent), Level 2, Level 3) what is

the maximum number of topics you are able to create for each level?

*  Level 1 = 25, Level 2 = 15, Level 3 = 10

*  Level 1 = 20, Level 2 = 20, Level 3 = 20

*  Level 1 = 10, Level 2 = 15, Level 3 = 20

*  Level 1 = 25, Level 2 = 10, Level 3 = 10

*  Level 1 = 35, Level 2 = 10, Level 3 = 15

NO.37 Regional Containers have asked you for help in setting up their Custom Domain for their Customer Community so that the

community URL looks like it is hosted on the company website. Why type of record will you need to add to the DNS in order to

achieve this?

*  MX Record

*  TXT Record

*  NS Record

*  CName Record

*  AAAA Record

NO.38 Universal Containers wants to create a Customer Community venue product line with the following requirements:

&#8211; Use the customer service template

&#8211; Track Community members&#8217; login countries

&#8211; Display SharePoint documents for the customer

&#8211; Display product documentation from Adobe Experience Manager

Which three integrations what do Community Cloud consultant need to configure to meet these requirements?

Choose 3 answers

Select one or more of the following:

*  SharePoint Web Services
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*  Files Connect

*  CMS Connect

*  Google Analytics

*  Salesforce Knowledge

NO.39 Northern Trail Outfitters launches a Partner Community using Salesforce tabs and Visualforce. Opportunities needs to be the

selected tab for the Community user.

What should Salesforce Admin do to fulfill this request?

*  Set the Opportunity tab as the first tab in the selected tabs in Community Management.

*  Configure Opportunity as the default landing page in Community Settings in Setup.

*  Enable the Opportunity page as the landing page on the Community user guide.

*  Set the Opportunity object page as the landing page in the Community Builder.

NO.40 Universal Containers&#8217; Community is built on the Napili template. The community lets members access their Account

page. The project manager needs to customize the Account record detail page and only show the record details.

What two things should the Salesforce Admin do to perform this task in Community Builder? Choose 2 answers.

*  Add a page variation to Account detail page, add the record detail component, set the page variation as Active, and publish.

*  Edit the Account record detail page, remove the components NOT needed, and publish.

*  Make a copy of the Account detail object, remove the components NOT needed, and publish.

*  Create a standard page, add the Account record detail component, and publish.

NO.41 Universal containers has knowledge articles visible in their customer community for all users. The salesforce Admin creates

and publishes a new article, but the article is NOT visible. What should the Salesforce Admin do to make this article visible in the

Community?

*  Create the article in the Community Management console

*  Publish the Community so the changes take effect

*  Add a Featured Topic in the Community Management console

*  Select the Customer Channel in article setup

NO.42 A consultant needs to leverage ExperienceBundle for a deployment but is unable to view it.

What is the most likely cause for this issue?

*  The experience has not yet been published.

*  A change set containing the Network needs to be deployed.

*  The &#8220;Enable ExperienceBundle Metadata API&#8221; setting needs to be checked.

*  A custom Experience template needs to be created.

NO.43 Universal Containers (UC) has a B2C customer department that uses person accounts to track and manage all B?C

customers. UC has set up a B2C site using Salesforce Experience Cloud. The VP of B?C business wants to enable self-registration

on the portal so customers can create their own user accounts.

What should the Experience Cloud consultant at UC recommend so that the new users self-registering on the B2C site are captured

as person accounts In Salesforce?

*  Create a custom self-registration page and Apex handler that creates a person account for each user self-registering on the portal.

*  Use the standard self registration configuration under Experience Workspace and leave the default Account field empty.

*  Use the standard self-registration configuration under Experience Workspace that assigns users to a default business account, and

then build a trigger on Account to create person accounts for each user.

*  A Restrict the Account record type access to Person Account record type only for the Site Guest User, so any account created is
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by default a person account.

NO.44 Universal Containers has Contact and Account objects set to Public Read Only for internal users, but an Experience Cloud

users is not able to view Contacts and accounts.

How should you fix this issue?

*  The external sharing model should be updated so that the Account object is private but the Contact object remains public only

*  Sharing rules should be configured open each object to give Read Only access to experience Cloud users.

*  The existing sharing model should be updated to so that the Contact and Account Objects are private, and sharing rules should be

configured on each individual object to give Public Read Only access to Experience Cloud users.

*  The internal sharing model should be updated so that the Contact and Account objects are Public read Only.

NO.45 Universal Containers creates a Community for their partners. Members of the Community should not be able to participate in

discussions with other members. However, users from the same partner should be able to hold discussions amongst themselves. How

should the Salesforce Admin meet this requirement?

*  Deselect Community User Visibility under Sharing Settings

*  Update the Internal User record to Private under Sharing Settings

*  Create a sharing group for partner accounts under Sharing Settings

*  Turn off Portal User Visibility under Sharing Settings

NO.46 Universal Containers (UC) maintains multiple customer experiences, but only one profile for all customer users. No

customer has access to more than one experience.

Which two steps should the UC admin take to grant access to each customer? Choose 2 answers

*  Create a permission set.

*  Select a permission set for a given experience.

*  Select the profile for a given experience.

*  Edit the applicable user profile.

NO.47 Your team has drafted and published Knowledge Articles for the Customer Community but they are not visible to external

users. What is one reason why this may be the case?

*  Knowledge Articles for Communities is not enabled

*  View Knowledge Articles has not been checked on the Community Profile

*  Knowledge Articles for Customers is not enabled

*  Customer sharing has not been checked on the Knowledge Article

*  The Articles are being viewed on unsupported mobile devices

NO.48 Universal Containers build a Community on the Customer Service (Napili) Template. The Salesforce Admin customised a

few pages by adding custom-built Lightning components. The Salesforce Admin upgraded the template to the latest version.

What is the status of the custom Lightning components on the page after the upgrade?

*  The Lightning components are on the page, but will NOT load until the Community is published.

*  The Lightning components are NOT on the page, but are available in the Community Builder

*  The Lightning components are neither on the page nor in the Community Builder

*  The Lightning components are on the page and load as expected.
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