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Salesforce ADX-271 certification exam is designed to test your knowledge and skills in creating and managing Experience Cloud

Sites using Salesforce. Create and Manage Experience Cloud Sites certification is intended for individuals who have experience with

Salesforce and are looking to expand their skills and knowledge in building and maintaining Experience Cloud Sites. Create and

Manage Experience Cloud Sites certification exam consists of 60 multiple-choice questions that must be completed within 105

minutes.

Salesforce ADX-271 certification exam consists of 60 multiple-choice questions, and candidates have 105 minutes to complete the

test. ADX-271 exam is proctored, and candidates must register and pay a fee to take the test. ADX-271 exam covers various topics

related to creating and managing experience cloud sites, such as site templates, site branding, navigation menus, site search, and site

analytics. Candidates who pass the ADX-271 certification exam are recognized as Salesforce Certified Experience Cloud Site

Developer.
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NO.46 Get Cloudy Consulting is implementing an equity management solution for one of its financial clients. The solution will

enable the external independent financial researchers to collaborate with internal portfolio control staff in a private Chatter group.

What should the Experience Cloud consultant recommend to meet the requirements for both personas?

*  Give external researchers and internal staff access to the mam org.

*  Create a portal for external researchers and give internal staff access to the portal.

*  Create a portal for external researchers and give internal staff access to the main org.

*  Create a portal for external researchers and create an app for internal staff.

NO.47 What is required when creating portal users through Just-Time (JIT) provisioning?

*  FederationIdentifier

*  Organization_id

*  FirstName

*  User.Role

The requirement when creating portal users through Just-In-Time (JIT) provisioning is A. JIT provisioning is a feature that allows

you to create portal users on demand when they log in using an external identity provider, such as Facebook or Google. To use JIT

provisioning, you need to have a FederationIdentifier field on the user object, which is a unique identifier that links the portal user

with the external identity provider. The FederationIdentifier field must match the value of the NameID element in the SAML

assertion sent by the identity provider.

NO.48 Universal Containers build a Community on the Customer Service (Napili) Template. The Salesforce Admin customised a

few pages by adding custom-built Lightning components. The Salesforce Admin upgraded the template to the latest version.

What is the status of the custom Lightning components on the page after the upgrade?

*  The Lightning components are on the page, but will NOT load until the Community is published.

*  The Lightning components are NOT on the page, but are available in the Community Builder

*  The Lightning components are neither on the page nor in the Community Builder

*  The Lightning components are on the page and load as expected.

NO.49 Universal Containers (UC) wants to create a do-it-yourself site for its existing and prospective customers. The site will

contain articles, belong manuals, and FAQs. Users will be able to ask questions and answer other users&#8217; questions on the

site.

Which two Experience Cloud features should UC focus on as it starts building out the site?

Choose 2 answers

*  Public Site Connect

*  Document Library Model (DLM)

*  Guest user and public access settings

*  Content Delivery Network

NO.50 Dreamscape Flowers (DF) is a well-known global with a large network of partners in various regions DF currently has a

number of manual process with varied complexity. Some of these processes involve lifecycle management that DF is looking to

automate as part of a broad digital transformation initiative.

In what three ways can Salesforce Partnership Management (PRM) help DF?

Choose 3 answers

*  Automating partner onboarding process

*  Helping partners manage their payments and file taxes
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*  Providing reports and dashboards access to partners

*  Preventing channel conflict

NO.51 Cloud Kicks (CK) is about to launch a public site and is expecting very high traffic in certain regions. CK will be using

Content Delivery Network (CDN).

What should CK consider during the go-live phase to prevent usability issues?

*  CK should provision and activate CDN in those regions where traffic is high.

*  CK should provision CDN in those regions where traffic is high and activate CDN where traffic is low.

*  CK should provision and activate CDN in those regions where traffic is low

*  CK should provision CDN in those regions where traffic is low and activate CDN where traffic is high.

To prevent usability issues, CK should provision and activate CDN in those regions where traffic is high. A CDN is a network of

servers that delivers cached static content from websites to users based on the geographic location of the user. By provisioning and

activating CDN in high-traffic regions, CK can improve the performance and availability of their public site for their users.

NO.52 What declarative Community Branding features are available in the Community Builder? [Pick 3]

*  Custom Fonts

*  Company Logo

*  Accessibility Colours Selection

*  Overlay Colour

*  Header Fonts

NO.53 DreamHouse Realty (DR) plans to expand its business by offering insurance products ta home buyers. DR will use its

network of independent agents to manage claims in their region. Agents will need to work with DR on settlement and adjustment

approvals.

What should the Experience Cloud consultant recommend?

*  Create a peer-to-peer forum for agents and share the URL with employees.

*  Create a digital experience for agents and share the URL with employees.

*  Create a digital experience for agents and an app for employees.

*  Create a self-service community for agents and an app for employees.

NO.54 What is the maximum number of keyword list criteria in Moderation Settings your Salesforce Org (not Community) can

have?

*  10

*  20

*  30

*  50

*  40

NO.55 Zephyrus Relocation Services (ZRS) plans to build a portal for its partners. The portal needs to show company information

and brand details on the Account Management page.

Which templates should ZRS consider to build the portal?

Choose 2 answers

*  Help Center

*  Partner Central

*  Customer service

*  Build Your Own
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Partner Central and Build Your Own are two templates that ZRS can consider to build the portal for its partners. Partner Central is a

template that is designed for managing partner relationships, such as recruiting, onboarding, training, and co-selling. Build Your

Own is a template that allows you to create a custom site using Lightning Web Components and other web standards.

NO.56 Universal Containers (UC) recently built a community for its customers. UC stores customer invoices outside of Salesforce.

UC wants to allow customers to be able to search for and view the invoices immediately after creation. Which Salesforce feature

should the Community Cloud consultant recommend?

Select one or more of the following:

*  Files connect

*  External services

*  File sync

*  Chatter and files

NO.57 Ursa Major Solar would like to expose the custom object SolarPanels to its customer portal. This particular object contains

150 fields, and a majority of the fields are technical codes and internal information.

How should the administrator limit the fields available in the customer portal?

*  Utilize CSS overrides to hide unwanted fields.

*  Create a page variation for the customer portal to hide unwanted fields.

*  Use Field-Level Security to remove access to the unwanted fields.

*  Utilize the Developer Console with coding to hide unwanted fields.

NO.58 Universal Containers recently launched a Lightning Community. Members can access articles and answer each

other&#8217;s questions. The company wants to make sure that the Community is providing a highly engaging experience for its

members. How can the Administrator help measure of the engagement and adoption in the Community on an ongoing basis?

Select one or more of the following:

*  Create custom reports and dashboards, and share them with Community managers

*  Configure Google Analytics for the Community

*  Download and install a Community Management package from AppExchange

*  Set periodic email delivery for standard reports and dashboards

NO.59 Northern Trail Outfitters (NTO) is planning to create an HR desk for its employees. The Technology team recommend using

Experience Cloud to build the HR help desk app.

What should NTO consider when building the HR desk app?

*  HR user profile is only available in Employee Cloud with Employee permission set license.

*  In order to protect employee privacy, the HR help desk app should be created in a different org than the main org.

*  In order to leverage organizational structure, the HR help app must be created in the main org.

*  HR user profile is only available in Enterprise and Performance Editions with HR permission set license.

When building an HR help desk app using Experience Cloud, you need to consider some points, such as:

HR user profile is not only available in Employee Cloud with Employee permission set license. HR user profile is a standard profile

that can be used with any user license type that supports Experience Cloud access.

In order to protect employee privacy, the HR help desk app does not need to be created in a different org than the main org. You can

use sharing settings and permissions to control who can access what data in your org.

In order to leverage organizational structure, the HR help app must be created in the main org. This will allow you to use role
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hierarchy and public groups to share data based on your org structure.

HR user profile is not only available in Enterprise and Performance Editions with HR permission set license. HR user profile is

available in any edition that supports Experience Cloud.

NO.60 Northern Trail Outfitters has released a Customer Service Community for its users and trekking equipment. Users can ask

and answer questions in the Community. Customers have asked how to be notified of new questions or information posted in the

Community about specific products. What should the Administrator recommend?

*  Subscribe to an RSS feed about Questions and posts

*  Subscribe to Questions and posts

*  Follow users associated with Questions and posts

*  Subscribe to Topics associated with Questions and posts

NO.61 Get Cloudy Consulting has decided to set up and create an Experience Cloud site where customers can create service tickets

or chat live with agents.

What is the first step the system administrator should take to create the site?

*  Update organization-wide settings.

*  Enable Search Engine Optimization (SEO).

*  Enable Digital Experiences.

*  Configure the default login.

The first step to create a site is to enable Digital Experiences in your org. This will allow you to access the Experience Cloud site

creation wizard, where you can choose a template, a domain name, and a URL for your site.
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