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Pass SAP C-C4H320-34 Actual Free Exam Q&As Updated Dump Oct 20, 2024 Latest C-C4H320-34 Actual Free Exam
Updated 82 Questions QUESTION 28

You are considering selling bundled products on your web shop.Which of the following functions are supported by SAP commerce

out of the box (OOTB)?Note: There are 2 correct Answer to this question

*  Substituting a product with an equivalent product in a bundle when the order is placed

*  A special cart function that displays and arranges bundles with their components on the cart pages

*  A Bundle Carousel, which is a special CMS Component, to display bundles on the product details page

*  A Bundles link under My Account that allows customers to configure bundles

QUESTION 29

Which of the following is a recommended use case for product variants?

*  The product manager picks valid values for the voltage attribute inherited by products in the Household Appliances category

*  The product manager defines a localized product variation for each country-specific website.

*  The customer picks from a selection of fabrics when adding a jacket to the cart

*  The customer picks a size for each of the four drives in a disk array.
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Product variants are used to provide customers with the ability to customize products with different attributes, such as size, color,

fabric, etc. This allows customers to choose the exact product that suits their needs. For example, in the case of a jacket, the

customer may be able to choose from a selection of fabrics.

QUESTION 30

How does Personalization mode in SmartEdit visualize multiple customizations simultaneously?Note: There are 2 correct Answer to

this question

*  SmartEdit deemphasizes components other than the customized ones.

*  SmartEdit shows only those components that are different as a result of customization.

*  SmartEdit draws color-coded boxes around the customizations for each segment.

*  SmartEdit labels the customized components as A, B, and so on, referring to different segments

QUESTION 31

Which of the following SAP Commerce Cloud features support Global Data Protection Regulation (GDPR) out of the box? Note:

There are 3 correct Answer to this question

*  Personal data reporting

*  Consent management

*  Data retention or deletion

*  Breach notification

*  Order tracking

QUESTION 32

You want to create a new search profile.Which functions are available out of the box?Note: There are 3 correct Answer to this

question

*  Promote or exclude individual or multiple items

*  Create and define facets

*  Configure boost rules

*  Create new index properties

*  Create a boost rule for an individual item

QUESTION 33

Multi-Code coupons are generated based on a coupon code generation configuration.What does a coupon code generation

configuration contain?Note: There are 3 correct Answer to this question

*  Coupon code prefix

*  Number of coupon codes

*  Coupon part length

*  Coupon part count

*  Code separator

QUESTION 34

What do you need to know about search profiles?Note:There are 2 correct Answer to this question

*  A search profile can contain only one boost rule

*  A single search profile can have different configurations.

*  Search profiles are catalog aware.

*  Search profiles can be configured in SmartEdit
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QUESTION 35

What can a customer support agent use the Assisted Service Module to do?Note: There are 3 correct Answer to this question

*  View the customer&#8217;s cart using the 360 degree customer view

*  Approve an order flagged as possible fraud

*  Create a new customer account on the customer&#8217;s behalf

*  Search for a customer&#8217;s account or session

*  Create and assign a coupon good for the duration of the ASM session

QUESTION 36

Which out of the box features of SAP Commerce Cloud can you use to import product data?Note: There are 2 correct Answer to this

question

*  Integration API Module

*  Intelligent Selling Services for SAP Commerce Cloud

*  Cloud Hot Folders

*  SAP BTP, Kyma runtime

QUESTION 37

Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?

*  In the Assisted Service Module

*  In the Beckoffice Administration Cockpit

*  In local properties or project properties of your custom extensions

*  In the Backoffice Order Fulfillment Cockpit

QUESTION 38

Which of the following activities does the SAP order fulfillment process support?Note: There are 2 correct Answer to this question

*  Managing and controlling an order through all stages in the system once it has been placed

*  Preprocessing orders and splits them into consignments if necessary

*  Creating a support ticket on behalf of a customer

*  Managing cancellations and returns

QUESTION 39

In the context of Fraud Detection, which of the following Symptoms are supported out of the box in SAP Commerce Cloud?Note:

There are 2 correct Answer to this question

*  First Time Order Symptom

*  Unusual Behavior Symptom

*  Different Addresses Symptom

*  Proper Authorization Symptom

QUESTION 40

How do you add a property to a set ofproducts?Note: There are 2 correct Answer to this question

*  Create a new classification category and feature, and assign it to a catalog category

*  Create a new facet and include the new required property

*  Create a sub type of the product item type and include the new required property
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*  Create a new catalog version and include all products with the new required property

QUESTION 41

In SmartEdit, which of the following objects can you perform synchronization on? Note: There are 3 correct Answer to this question

*  A page

*  A CMS restriction

*  A content slot

*  A CMS Component

*  A page template

QUESTION 42

If a user belongs to group A, then they can buy one product in any category at 50% off.

*  What catalog versions are available out of the box for each catalog in SAP Commerce?

*  Multiple staged catalog versions and multiple online catalog versions

*  One staged catalog version and one online catalog version

*  One staged catalog version and multiple online catalog versions

*  Multiple staged catalog versions and one online catalog

QUESTION 43

How does SAP Commerce Cloud handle shopping carts?Note: There are 2 correct Answer to this question

*  Carts can be saved directly as saved carts on the storefront

*  Carts are persisted automatically only for customers who are logged in to the back-end.

*  Carts can be exported and imported using the Comma-Separated Values (CSV) format

*  Customer can have multiple saved carts and merge them by restoring them one by one

QUESTION 44

The SAP Commerce Cloud, Integration Extension pack provides out of the box support to integrate other SAP SolutionsWhich of

the following solutions are included?Note: There are 2 correct Answer to this question

*  SAP Central Finance

*  SAP Ariba

*  SAPS/4HANA Service

*  SAP Variant Configuration and Pricing

	

	

SAP C-C4H320-34 Exam Syllabus Topics:
TopicDetailsTopic 1- Web Content Management: This topic describes the data structure, features, and functionalities, and graphical

user interface of web content management. It also introduces the personalization module and the Composable Storefront.

Topic 2- Order Management and Customer Support: It introduces the features of the basic order management extensions and order
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management services module. Moreover, it focuses on the customer support functionalities via Assisted Service Mode

(ASM) and the customer support cockpit in Backoffice.Topic 3- Product Content Management: The topic introduces product

modeling and catalog management. It explains the concept of product variants, categorization, classification, media

management, and product management.
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