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Q23. An Alexa Skill Builder wants a skill to inform the users of the number of times they have launched the skill.

What approach should the Builder take to track this information?

*  Store and increment a launchCountsession attribute.

*  Using the ASK SDK, implement a persistent attribute that is stored and retrieved from Amazon DynamoDB.

*  Perform a scan of the Amazon DynamoDB table for the number of records and count each record as a skill launch.

*  Set up a global variable in the code project that increments each time the code is invoked by Amazon Alexa.

Explanation/Reference: https://developer.amazon.com/en-US/docs/alexa/alexa-skills-kit-sdk-for-nodejs/manage-attributes.html

Q24. A business user at Universal Containers wants to update an Account directly from an Opportunity record.

What should the app builder create to allow the business user to make these edits?

*  An update record action with a related record component.

*  An update record action with a details component
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*  Formula fields displaying the Account fields.

*  Opportunity fields updated by a process.

An update record action with a related record component on the Opportunity layout allows users to edit related Account records

directly. Reference:

Salesforce Help &#8211; Creating Quick Actions

Q25. What rules can be used to Opportunity object? (2)

*  Auto-response

*  Validation

*  Assignment

*  Workflow

Q26. Northern Trail Outfitters uses a custom object to track travel requests. Rangers want to have automatic posts on a record

whenever a travel request has been approved.

Which feature should be used to accomplish this?

*  Auto-response rule

*  Workflow rule

*  Feed tracking

*  Feed quick action

To have automatic posts on a record whenever a travel request has been approved, feed tracking should be used. Feed tracking

enables field updates to be displayed in the Chatter feed of a record or a user profile. Users can follow records or users to see updates

in their own feed. Feed tracking can be enabled for standard or custom objects and selected fields.

Q27. You want to use an External Data Object Table from Heroku carrying Product Category information. The data need to be

included in Salesforce and searchable. What do you have to do before you can use the connection.

(Choose 2)

*  URL / choose the URL

*  Press &#8220;validate and sync&#8221;

*  Choose &#8220;include as index field&#8221;

*  Choose &#8220;include in Salesforce searches&#8221; option

Q28. After universal containers converted qualified leads. Sales reps need to be able to report on converted leads.

How should an app builder support for this requirement?

*  Enable preserve lead status in the lead conversion settings

*  Assign the representative view and edit converted leads permission

*  Ensure the representative has read access to the original lead records

*  Create a custom report type with converted leads as the primary object

The solution that an app builder should use to meet this requirement is creating a custom report type with converted leads as the

primary object. A custom report type is a template that defines the objects and fields that are available for a report. The app builder

can create a custom report type that has converted leads as the primary object and includes fields from related objects, such as

accounts, contacts, and opportunities. This way, sales reps can create reports on converted leads and see their related information.

Option A is incorrect because enabling preserve lead status in the lead conversion settings does not affect the reporting on converted

leads, but rather allows users to retain the original lead status after conversion. Option B is incorrect because assigning the

representative view and edit converted leads permission does not affect the reporting on converted leads, but rather allows users to

view and edit converted lead records. Option C is incorrect because ensuring the representative has read access to the original lead

records does not affect the reporting on converted leads, but rather allows users to view the original lead records.
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Q29. Manage at Universal Containers want a quick to create additional accounts to form a hierarchy from a parent account record.

They want to auto-populate five fields based on the parent to make it easier for users to create the child accounts quickly.

*  Custom Global Quick Action

*  Custom Global Quick Account.

*  Custom action on Account

*  Custom link on Account

Explanation

A custom action on Account can be used to create additional accounts from a parent account record. A custom action can have

predefined values for certain fields based on the parent record. A custom global action can be used to create records that do not have

any relationship with other objects. A custom link on Account can be used to execute JavaScript or link to an external URL.

Q30. Ursa Major Solar (UMS) uses a public sharing model for accounts. UMS would like to move to a more restrictive sharing

model but wants the Sales team to continue to have access to all account records with the sales record type.

Which two actions should an app builder complete to implement this change?

Choose 2 answers

*  Update the Sales profile.

*  Update the organization-wide defaults

*  Create a criteria-based sharing rule.

*  Create an owner-based sharing rule.

Explanation

Update the organization-wide defaults and create a criteria based sharing rule are two actions that an app builder should complete to

implement the change of moving to a more restrictive sharing model while allowing the Sales team to access all account records

with the sales record type. Updating the organization-wide defaults can set the baseline level of access for accounts, and creating a

criteria based sharing rule can grant additional access based on record type. Updating the Sales profile and creating an owner-based

sharing rule are not necessary or sufficient actions for this change.

Q31. An app builder wants to limit the amount of fields users are required to fill out when creating a new Opportunity. Once they fill

out the required fields and save, the full record page with additional fields relevant to the Opportunity type becomes available.

How could this be accomplished?

*  Make the Opportunity type a required field on the initial Opportunity page layout and use automation to fill in the type field to a

record type.

*  Use different page layouts for Opportunity types based on the user profile.

*  Once the required fields are populated, use a sharing rule to share the new fields with the user.

*  Hide additional sections on the page layout and show the users how to manually expand them when they want to fill in the fields

in the hidden sections.

Q32. An Alexa Skill Builder has created a custom skill about basketball including a HowToPlayBasketball intent.

When looking at the Intent History page in the developer console, the Builder sees that a number of users are asking the skill how to

play baseball. The Builder wants to add a relevant response directing the user back to the topic of basketball.

How should the Builder implement this?

*  Add AMAZON.FallbackIntentand respond with a message about baseball in the handler

*  Create a custom intent related to baseball, and when matched, provide a relevant response
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*  Add more sample utterances related to baseball in the HowToPlayBasketball intent

*  Create a new custom baseball slot and add a slot-filling utterance to the HowToPlayBasketballintent.

Explanation/Reference: https://developer.amazon.com/blogs/alexa/post/c97f3bb7-9701-41e8-ac06-a3a44b9f1638/use-the-

new-fallback-intent-to-respond-gracefully-to-unexpected-customer-requests

Q33. Universal containers wants to ensure that they are accepting clean data from their users and verify that important fields are

entered. What should an app builder recommend to meet this requirement?

*  Update the important fields to be required on the page layout

*  Make a formula field to check the format of the important fields

*  Create a workflow rule to check the fields are formatted correctly

*  Configure a validation to require a field for a specific record type

Explanation

Configuring a validation rule to require a field for a specific record type is the best way to ensure that important fields are entered

and formatted correctly. Updating the important fields to be required on the page layout will not prevent users from entering invalid

data using other methods, such as data loader or quick actions. Making a formula field to check the format of the important fields

will not prevent users from entering invalid data, but only display a message or an indicator. Creating a workflow rule to check the

fields are formatted correctly will not prevent users from entering invalid data, but only trigger an action after the data is saved.

Q34. An app builder is creating a Lightning record page and has added Mobile & Lightning Actions to the page layout.

What two components could be included on the layout to display the actions?

Choose 2 answers

*  Highlights panel

*  Chatter

*  Activities

*  Path

To display the actions on the Lightning record page, two components could be included on the layout:

Highlights panel: The highlights panel displays key information and actions for a record based on the compact layout. Users can see

and perform actions such as edit, clone, delete, follow, etc. from the highlights panel. [Source] Activities: The activities component

displays tasks and events related to a record. Users can also create new tasks and events, log calls, send emails, and view past

activities from this component.

Q35. A user is unable to use inline editing on a list view. A quick check verifies the user should be able to perform inline editing as

they have been assigned the appropriate permissions.

Which two conditions should the app builder review?

Choose 2 answers

*  If the list view restricts sharing for the user

*  If the list view selected is the recently viewed list view

*  If the list view contains a chart created by the user

*  If the list view contains more than one record type

Two conditions that can prevent inline editing on a list view are if the list view selected is the recently viewed list view, or if the list

view contains more than one record type. The recently viewed list view does not support inline editing, as it is not based on a single

object. The list view must have a single record type to enable inline editing, as different record types may have different fields and

values
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Q36. Which two are capabilities of Schema Builder? (Choose two.)

*  Viewing page layouts in a new window.

*  Editing custom settings.

*  Showing selected objects on a page.

*  Creating a new record type.

Q37. The Recruiting ream at AW Computing captures thejob acceptance and date of hire of a candidate on the Job Application

custom object. Once the candidate accepts the recruiter s job offer, the date of hire should be entered and not be changed on

subsequent cecord edit.

Which validation formula should the app builder use?

*  NOT(ISCLANK(Job_Accepted_c)) && ISCHANGED(Hire_Date_c)

*  (ISBLANK(Job_Accepted_c) II NOT(lSCMANGED(Mire_Daie_c))

*  NOT{IS&lANK(Job_Accepted_c)) II ISCHANGED(Hire_Date_c)

*  (lSBLANK(Job_Accepted_c) && NOT(lSCHANGED(Hire_Date_c))

NOT(ISBLANK(Job_Accepted__c)) && ISCHANGED(Hire_Date__c) is the validation formula that the app builder should use to

meet the requirement of preventing changes to Hire Date after Job Accepted is entered. This formula will return TRUE if Job

Accepted is not blank and Hire Date is changed, which will display an error message and prevent saving the record. The other

formulas are not correct or valid.

Q38. Universal Containers wants to test code against a subset of production data that is under 5 GB. Additionally, Universal

Containers wants to refresh this sandbox every weekend.

What type of sandbox should be used to accomplish this?

*  Developer Pro

*  Developer

*  Full

*  Partial Copy

Explanation
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